Fabiana Assuncao — English Tutor
www.englishwithfabi.com

Lesson Terms and Cancellation Policy

Booking Lessons
Lessons are booked individually or as part of a lesson package. Lesson dates and times are
arranged directly with the student.

Lesson Duration
Each standard lesson lasts 60 minutes.

Cancellation Policy
If you need to cancel or reschedule a lesson, please provide at least 24 hours’ notice.
Lessons cancelled with less than 24 hours’ notice may be charged in full.

Late Arrival
If a student arrives late, the lesson will still finish at the scheduled time.

Payment
Payment must always be made in advance by bank transfer. Final figure, terms and details
will be provided when lessons are arranged. Discounts may be available for lesson packages.

Fabiana Assuncao

Account number: 40224528

Sort code: 23-08-01

Use when sending money from the UK

IBAN: GB37 TRWI 2308 0140 2245 28
Swift/BIC: TRWIGB2LXXX
Use when sending money from outside the UK

Bank name and address: Wise Payments Limited, 1st Floor, Worship Square, 65 Clifton
Street, London, EC2A 4JE, United Kingdom

Online Lessons
Lessons take place online. Platforms such as Google Classroom or other agreed tools may be
used depending on the student’s needs and preferences.

Individual Learning
Lessons’ content and feedback are tailored to each individual student. Student progress and
performance are always treated confidentially.

Professional Standards
I hold a valid DBS check (Disclosure and Barring Service) in the United Kingdom. A

certificate can be provided upon request.

These terms are intended to keep lessons organised and fair for both teacher and student.
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